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Ben Swinton

4 year old eczema sufferer, living with 
mother Helen in Lane Cove, Sydney
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Q1. When and how did you discover that you had eczema? 

When Ben was a week old his skin started to peel. His whole body
was getting dryer and dryer. I noticed his skin was getting 
incredibly red and nothing was working to fix the problem.

When he was two months old his skin began to get redder. So 
we took him to hospital where he was diagnosed with eczema. 

Q2. How do these symptoms affect Ben’s quality of life?

As a baby he didn’t smile and I know that babies start to smile 
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around six weeks of age. His face was so tight he didn’t look 
like he was ever enjoying himself. Whenever we had to put creams 
on him, it proved to be quite dramatic, as it stung him.
Our quality of life as parents, as well as Ben’s has been affected by his eczema. In the early stages of Ben’s eczema, his older siblings suffered because I was constantly having to deal with Ben’s skin problems.

Q3. Do you have a family history of eczema, hay fever or asthma?

I have asthma and my husband has hay fever.
Q4. How have you been trying to manage or control your eczema symptoms to date?

Today Ben has a flare up. We’re using gel, which has controlled the flare for the most part from his knees down to his ankles. On his arms, his skin is getting redder and redder, while the skin around his wrists has cracked and is bleeding. He’s developed an infection from both scratching and the hot weather.

I’ve found an oil-based cream that works and I also put surgical stockings on him soaked in water to cool his skin. I have also applied Aloe Vera gel to his skin, hoping that something will work.

Q5. How burdensome is eczema? 
It’s quite burdensome. I get quite desperate. It’s a constant worry. 

Q6. How does Ben’s eczema affect your family life? 

We were in hospital with Ben on our 10th wedding anniversary, so we weren’t able to celebrate that important occasion. When Ben was first diagnosed, our four year old daughter was pushed to the background, as I was so busy trying to treat Ben’s skin problems. I couldn’t help her with things, and when she started school I was running between him scratching, helping her with school, and doing the housework. 

Now I need to wash his bed linen regularly and do anything to help the crisis.

Q7. Has Ben experienced social isolation, bullying and school absenteeism due to his eczema?

Ben was attending occasional care for half a day per week. For the first five weeks until he settled in, he wanted to leave. After an hour I would be back there applying his creams. He’s getting better, but the sandpit is posing problems. I’m now dressing him in more light-weight, long sleeve cotton shirts.

Q8. How many hours do you spend caring for your 
child with eczema per day?

I’m putting cream on Ben five times a day. Last week he was 
getting up frequently at night. It can take between half an hour 
to an hour and a half to apply one lot of cream to Ben. 

Q9. How important is eczema education and support to you?

Education is going to be important. At preschool I need to 
know that the staff will be encouraging Ben to wash his hands 
with soap. There will be new staff that won’t understand or 
remember Ben has eczema and trying to keep him out of the sand 
pit is impossible. 

I wouldn’t expect the school to be watching him all the time. 
If I raise their awareness though, it may help.

Q10. Would you consider using the Eczema Control Plan?

Yes, I would certainly consider it. 
Q11. What is your advice to people who have eczema?

Find the root cause of the eczema. We have discovered that the bush surrounding our house causes Ben’s allergies.

ends#

To organise an interview with Ben’s mother Helen, please contact Kirsten Bruce or

 Ruby Archis from viva! communications on 02 9884 9011 or 0401 717 566 / 0413 834 906. 
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Wet wrapping for Ben’s eczema at 4 months old
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Ben and his Dad








